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Supplemental 
DETAILED ACTION 

1 . This action is issued in response to amendment filed 6/5/06. 

2. Claims 1-22 are rejected. 

Information Disclosure Statement 
The information disclosure statement (IDS) submitted on 1/12/07 was filed after the 
mailing date of the office action on 10/13/06 . The submission is in compliance with the 
provisions of 37 CFR 1.97. Accordingly, the information disclosure statement is being 
considered by the examiner. 

Claim Rejections - 35 USC § 102 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-22 are rejected under 35 U.S.C. 102(e) as being anticipated by Raja (US Patent 
Application Publication No. 2005/0049903 filed 9/29/03 and a divisional of application 
09/452898 which was filed 12/1/1999). 
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Regarding Claims 1, 21, and 22, Raja discloses a method, apparatus and a computer 
program product residing on a computer-readable medium for managing workflows in a service 
provider environment in which a service provider provides data storage resources to a customer, 
comprising: 

providing a customer with a list of types of work order requests based on a permission 
level associated with the customer, the work order requests (Fig. 2, 282, and Paragraph 0105, 
wherein each tack and time is subject to approval, based on the individual level, Raja) 
comprising 

requests to manage storage configuration (Paragraph 0041, Raja); 

receiving a selection of a type of work order request from the customer (Fig. 2, 280, 
wherein the template drop down menu corresponds to the selection of work request and get 
template corresponds to receive the work request, Raja); 

enabling the customer to generate a work order request of the selected type in a work 
order request submission (Fig. 2, "submit & save selected Cells corresponds to enabling to 
generate since the customer update the fields and save it, Raja); 

creating a database object based on the work order request (Fig. 6A, wherein updating 
contact setup the user is creating a database object based on the work order request, Raja); and 

storing the database object in a database (Fig. 6 A, wherein the save feature corresponds 
to storing, Raja). 

Regarding Claim 2, Raja discloses a method wherein enabling comprises: 
providing to the customer at least one task screen corresponding to the selected type of 
work order request and usable by the customer to generate the work order request (Fig. 2, Raja). 
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Regarding Claim 3, Raja discloses a method wherein the work order request comprises 
values of parameters specific to the selected type of work order request (Paragraph 0045, Raja). 

Regarding Claim 4, Raja discloses a method wherein the database object comprises 
elements that include a customer identifier and the selected type of work order request Fig. 2, 
270, wherein the Name and Use ID corresponds to customer identifier, and 210, which 
corresponds to type of work, Raja). 

Regarding Claim 5, Raja discloses a method wherein the elements further include a state 
to indicate status of the work order request (Fig. 4, 495, Status, Raja). 

Regarding Claim 6, Raja discloses a method wherein the state is set to indicate a new 
work order request initially and later changed to indicate a closed work order request (Paragraph 
0083, wherein the marked completed corresponds to closed, Raja). 

Regarding Claim 7, Raja discloses a method further comprising: 

assigning a work order request identifier to the work order request (Paragraph 0099, 
Raja); and 

providing the assigned work order request to the customer (Paragraph 0100, Raja). 

Regarding Claim 8, Raja discloses a method wherein the database object is stored in the 
database as a table entry, the table entry including fields to store information associated with 
each of the elements (Paragraph 0054, Raja). 

Regarding Claim 9, Raja discloses a method wherein the elements further comprise the 
assigned work order request identifier and the work order request is stored in one of the fields in 
the table entry (Fig. 3,31 0-340, Raja). 

Regarding Claim 10, Raja discloses a method further comprising: 
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processing the work order request using the table entry (Paragraph 0059, Raja), 
processing comprising 

attempting to perform any tasks required to satisfy the work order request (Paragraph 
0061, Raja); and 

updating the state based on the results of the processing (Paragraph 0083, Raja). 
Regarding Claim 1 1 , Raja discloses a method wherein updating comprises: 
marking the state to indicate that the work order request is closed (Paragraph 0083, 

wherein the marked completed corresponds to closed, Raja) if such tasks are performed 

successfully; and 

marking the state to indicate a failure if such tasks are not performed successfully (Fig. 

19, "Manager Disapproval" corresponds to failure, Raja). 

Regarding Claim 12, Raja discloses a method further comprising: 

generating a billable event when the work order request is closed (Paragraph 0083, 

Raja).; and 

storing the billable event in the database in association with the customer identifier and 
account information (Fig. 7C, 7304, Raja). 

Regarding Claim 13, Raja discloses a method wherein work order request submission is 
in the form of an email (Paragraph 0195, Raja). 

Regarding Claim 14, Raja discloses a method wherein work order request submission is 
in the form of HTTP (Fig. 14, 1460, 1470, wherein sending an email requires the use of the http 
as disclosed in Paragraph 01 09, Raja). 
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Regarding Claim 15, Raja discloses a method wherein processing is managed by a 
workflow automation that periodically queries the database to locate any new work order 
requests based on the state in the table entry for each work order request (Paragraph 01 02, Raja). 

Regarding Claim 16, Raja discloses a method wherein the processing, updating, and the 
generating and storing of the billable event are handled by the workflow automation (Paragraph 
01 16, Raja). 

Regarding Claim 17, Raja discloses a method wherein the workflow automation invokes 
other processes needed to perform the work order request (Paragraph 0121, Raja). 

Regarding Claim 18, Raja discloses a method wherein processing is managed manually 
by an administrator of the service provider (Paragraph 0122, wherein the information is entered 
by the client/manager which corresponds to manually, Raja). 

Regarding Claim 19, Raja discloses a method wherein the processing, updating, and the 
generating and storing of the billable event are handled manually by the service provider 
administrator (Paragraph 0122, wherein the information is entered by the client/manager which 
corresponds to manually, Raja). 

Regarding Claim 20, Raja discloses a method wherein the processing, updating, and the 
generating and storing of billable events are managed manually by the service provider 
administrator when the state indicates a failure (Paragraph 0125, Raja). 
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Response to Amendment 

Applicant argue the applied art fails to disclose " providing a customer with list of types 
of work order request based on a permission level associated with the customer, the work order 
request comprising requests to manage storage configuration... creating a database object based 
on the work order request. . . 

Examiner disagrees. Refereeing to Fig. 7C, paragraph 0103, Paragraph 0105 the 
reference discloses, "referring to FIG. 13, the approval process can be done at the 
Resource/Project Level, or time can be approved /disapproved at the individual project/task/day 
level. All approval/disapproval processing is done on an exception basis so that the manager 
only needs to look at those specific times for which action is required." Which in other words 
provide a work order based on the permission level, since the project/ tack is subject to approval. 

Applicant argues that the "a time sheet is simply a mechanism for tracking time spent on 
a particular project or task, whereas a work order request is a request for a particular task to be 
performed". 

Examiner disagrees. The applicant argues the intended use of the method the and 
Referring to FIG. 2, all time for a week (260) is entered by a Resource (270) into a single 
Timesheet and then the system routes the entries to the appropriate approving Project, Client 
and Cost Center Managers. A cost center manages any non-billable time and expense 
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processing. Cost centers serve at least three significant functions. First, each resource is 
assigned to a cost center and a cost center manager approves the resource's off-time timesheet 
entries. Secondly, the cost center is a collection point for all standard costs not directly 
associated with a project. Finally, the cost center's accounts payable clerk reimburses resources 
for approved expense sheets. Therefore the citied portion of the Raja discloses a task to be 
performed as claimed. 



THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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Point of Contact 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sana Al-Hashemi whose telephone number is57 1-272-401 3. The 
examiner can normally be reached on 8Am-4:30Pm. 

The fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




-Sana Al-Hashemi 
Primary Patent Examiner 
Technology Center 2 100 
February 28, 2007 



